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SOCIAL MEDIA
LANDSCAPE

ahead of the 2022 general election
in Bosnia & Herzegovina



Key findings
Social media posts  focused on domestic issues, mainly on hostility towards specific
politicians and ethnic groups.

Identity politics dominates, with the overarching "us vs. them" narrative most prevalent.

Respectful online discussions are scarce, with responses more often antagonist than initial
posts.

Narratives on (1) the election and (5) Milorad Dodik, Republika Srpska and Bosnian-Serbs
from all social media audiences were the most common topics in our findings. 

Milorad Dodik and to a lesser extent Željka Cvijanović are predominantly supported by
accounts that self-describe or are assessed as Bosnian-Serbs, in stark contrast to other
other social media audiences who were categorically critical.

Narratives on electoral law changes was largely linked to Bosnian-Croats. Most social media
audiences were critical of the Bosnian-Croat supported electoral law change, however some
audiences had a more positive or neutral stand - including some international audiences.  

Social media posts connected to Bosniaks ranged in support. Some Bosnian-Serb audiences
pushed narratives of historical revisionism, questioning historical Bosniak identity. 

Social media accounts purporting to be  Bosnian-Serbs tend to see Russia as a cultural
brother and economic partner. Bosniak and much of the international community see
Russia as a destabilising force. No narratives from Bosnian-Croats accounts were detected. 

 "Brain drain”  is a concern among people from all ethnic groups, causing hopelessness to
rise. 
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An introduction to the background for this report on social media in Bosnia & Herzegovina.

Political Environment
A brief introduction to the political environment in Bosnia & Herzegovina.

Methodology
Key themes utilised and description of methodology.

Narratives on Bosnian-Serbs
Analysis of the social media post connected to this topic. Including Republika Srpska and Milorad Dodik.

Narratives on Bosnian-Croats
Analysis of the social media post connected to this topic.

Narratives on Bosniaks
Analysis of the social media post connected to this topic.

Narratives on feelings of hopelessness
Analysis of the social media post connected to this topic.

Narratives on the election
Analysis of the social media post connected to this topic.

Narratives on OHR
Analysis of the social media post connected to this topic.

Narratives on the International Community
Analysis of the social media post connected to this topic.

Narratives on Russian influence
Analysis of the social media post connected to this topic.

Other
Analysis of the social media post connected to this topic.

Conclusion and recommendations
A summary of the results of the election and the findings of the mission.
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The political and electoral system in Bosnia & Herzegovina is often described as the world's most
complex (Brezar, 2022). It was created after the Bosnian war and signing of the Dayton Peace
Agreement in 1995, and is based on three ethnicities; Bosniaks, Bosnian-Serbs, and Bosnian-Croats,
giving each equal rights and room in the political and electoral system. This has however not created
harmony, stability and progress for the country but rather ethnic tensions and political stagnation,
and many believe that the level of instability in Bosnia & Herzegovina is at its highest since the
Bosnian war. As a result of this, the Office of High Representative (OHR) has become increasingly
active causing further consternation  amongst Bosnians (Kurtic, 2022). Concurrent with this, the
rhetoric in all aspects, especially online, is getting more and more hostile and aggressive when it
concerns politics.

BiH’s social media
landscape reflects
the political
landscape; polarized
and extreme.

Introduction

Political environment

reflects the political landscape; polarised;
extreme; susceptible to disinformation and
misinformation, and; aggressive towards
women (Center for Humanitarian Dialogue,
2022). And that this would be particularly
visible towards the election.

This report aims to depict how the social media
landscape looked ahead of the 2022 Bosnia &
Herzegovina general election and how the
political environment manifests online.

As part of the Election Observation Mission
(EOM) in Bosnia & Herzegovina carried out by
the Danish NGO Silba - Initiative for Dialogue
and Democracy, 60 social media posts were
collected by the 39 international short term
observers (STOs) deployed by Silba, in the two
weeks leading up to the election.

This was done to better understand the social
media landscape surrounding Bosnian politics
and based on the thesis that the social media
landscape of Bosnia & Herzegovina 



Methodology
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Narratives on Bosnian-Serbs
Narratives on Bosnian-Croats
Narratives on Bosniaks
Narratives on feelings of hopelessness
Narratives on the election
Narratives on OHR
Narratives on the International Community 
Narratives on Russian influence
Other

60 social media posts (see appendix 1) were collected by STOs and a qualitative content analysis
(Mayring, 2000) was then made. A deductive approach was taken in terms of developing categories in
which the posts have been divided. The nine categories are based on the political environment and
the most talked about topics related to the election in Bosnia & Herzegovina. This being;

1.
2.
3.
4.
5.
6.
7.
8.
9.

“Other” in this case includes both examples of aggression against women and of assessed dis- and
misinformation, since this is well documented, but we haven't been able to identify clearly to analyse
thoroughly in this data set.

QUANTITATIVE FINDINGS

The categories with most content are category number 5, narratives on the election, and category
number 1, narratives on Republika Srpska, Milorad Dodik and Bosnian-Serbs. 

This is unsurprising, as much conventional media coverage is also dedicated to Republika Srpska, and
in particular Milorad Dodik. 

To a lesser extent Bosnian Croats and the HDZ party are talked about in mainstream coverage, and
this has largely been reflected in our social media coverage.

Narratives on the election
22.7%

Narratives on Republika Srpska/Bosnian-Serbs/Milorad Dodik
14.7%

Other
13.3%

Narratives on Bosnian-Croats
12%

Narratives on OHR
10.7%

Narratives on Bosniaks
8%

Narratives on the International Community
8%

Narratives on Russian influence
6.7%

Narratives on feelings of hopelessness
4%



Narratives on Bosnian-Serbs

INTERNATIONAL NARRATIVES ON RS/
MILORAD DODIK/ BOSNIAN-SERBS

International media tend to position Milorad
Dodik as a tool of Russia. They do so for more
reasons. On 9 September the Bosnia &
Herzegovina Football federation announced
their intention on travelling to St. Petersburg to
play a friendly match against Russia (NFSBiH,
2022) and, as it often is in Bosnian politics, the
head of the Bosnian Football federation is
Milorad Dodik’s nephew, Vico Zeljkovic.
Furthermore, Dodik has opened a Republika
Srpska representative office in Moscow, as well
as met with Vladimir Putin on numerous
occasions (Karcic, 2022). Positive Russia
rhetoric and actions that favour Russian
officials have changed the prevalent narrative
for the worse and an example of this prevalent
narrative is best exemplified

3

The narratives on Republica Srpska are highly
influenced by the narratives of its key
spokespeople, Milorad Dodik and Željka
Cvijanović. Initially, Milorad Dodik rose to
power in Republika Srpska with reformist ideas
and strong support from former Secretary of
State in the US, Madeleine Albright, who
described him as “a breath of fresh air”
(Sarajevo Times, 2022 & NPR, 2022). However,
narratives on the Bosnian-Serb leader, Milorad
Dodik, have changed drastically. Milorad Dodik
is now seen in the view of the general public as
one of Vladimir Putin’s pawns (Sarajevo Times,
2022b & Gutić, 2022). The story from moderate
reformist to hardcore nationalist draws
comparisons to Hungarian Prime Minister,
Viktor Orban, who also rose to power on
reformist claims but later used nationalist
rhetoric and policies to stay in power. Dodik
and Orban have also increased their
cooperation (Hungary Today, 2019).

in the following twitter post by @ivanastradner:

APPENDIX 1.8

BOSNIAK NARRATIVES ON RS/ MILORAD
DODIK/ BOSNIAN-SERBS

Bosniak circles also position Milorad Dodik
negatively. This negative narrative against the
leaders of Republika Srpska does not only
extend to the international community but also
is a prevalent narrative especially between
Bosniaks, which is exemplified by the following
tweet by the assumed to be Bosniak @fuadidi:

APPENDIX 1.9

BOSNIAN-SERB NARRATIVES ON RS/
MILORAD DODIK/ BOSNIAN-SERBS

However, the narratives on the newly elected
Republika Srpska president on entity level,
Milorad Dodik, are hugely fragmented and it is 



important to put forward that the prevailing
discourse on Milorad Dodik by Bosnian Serbs is
more positive. Dodik has been receiving most
of the attention of the media in both the
national and international community.
However, the newly elected Republika Srpska
president on state level, Željka Cvijanović, also
has diverse narratives from the different ethnic
groups. The chosen Republika Srpska president
was predominantly backed by the online
community from Bosnian-Serbs as exemplified
by @TomasDarko:

APPENDIX 1.57

Saying: “Željka Cvijanović is a symbol of political
and every other honesty and correctness!
Behind it remain and will remain roads,
schools, bridges, business zones, new jobs, …
Zeljka's works are visible, they are symbols of
her political activity and cannot be denied by
anyone, just as there is no denying that the SDS
in Prnjavor bought the committees and thus
rewrote the will of the citizens. But Dragan
Mektic said it best about them and their
business and intentions!”

NON BOSNIAN-SERB NARRATIVES ON ŽELJKA
CVIJANOVIĆ

This being said, it is also clearly visible that the
countering, negative, narrative is prevailing
when it is not from the Bonian-Serb
perspective, which is exemplified by the two
tweets of @KemalSBeganovic:

APPENDIX 1.56

Writing: “I don't know where they're going,
what they will do: Milanovic, Vucic, Dragan
Covic and Borjana Krishto, Dodik and Zeljka
Cvijanovic, when the Putin people flee Ukraine
for their lives? What are these people going to
do with themselves?”

And of @georgiokon:

APPENDIX 1.56

The newly elected
Bosnian-Serb
president, Željka
Cvijanović, has
diverse narratives
from the different
ethnic groups. She is
predominantly
backed by the online
community from
Bosnian-Serbs

4
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Bosnian-Croats, one of the constituent peoples
of Bosnia & Herzegovina, seemed to receive
less attention than Bosnian-Serbs. Much of the
attention paid to this ethnic group in terms of
online discourse revolved around the potential
electoral law changes to be implemented by
the OHR, changes which are supported by the
HDZ.

Narratives on Bosnian-Croats

ANTI HDZ NATIONALIST NARRATIVES

Much of that was antagonistic, with Twitter
users such as @LegacyMarshalls calling the
electoral law changes “fascist” in reply to a
tweet from Dragan Čović, the Deputy Speaker
of the House of Peoples of the Parliamentary
Assembly of Bosnia & Herzegovina from the
HDZ, where @LegacyMarshalls replies to
@Dragan_Čović here:

APPENDIX 1.6

Another Twitter user, @kukurikukuu, criticised
the manner in which it would give ethnic
Bosnian-Croats outsized representation relative
to their share of the population in response to
a tweet from Zoltan Kovacs, a spokesman for
Hungarian Prime Minister Victor Orbán, in
which he stated, “The challenge with Bosnia is
how to integrate a country with 2 million
muslims.” @kukurikukuu quote-tweets
@zoltanspox here:

APPENDIX 1.7

MODERATE AND ACADEMIC SUPPORT TO
HDZ-SUPPORTED ELECTORAL REFORM

Other observers on the political situation in the
region take a more positive approach,
emphasising the role that the Dayton
Agreement has in protecting Bosnian-Croat
interests. @MartaVrbetic, a Global Fellow at the
Wilson Center, compares media coverage on a
story about “[...] a scandal over an interview
with an ex-con enjoying raping women[...]”,
claiming this is why, “[...] Croats must insist on
Dayton: they is no future for Croat identity in
the Bosniak-run "civic" [Bosnia & Herzegovina]”
here:

APPENDIX 1.50

Although this tweet is not explicitly about the
election law, it does reinforce the attitude
behind strengthening Bosnian-Croat
representation, as Vrbetic herself has written
about elsewhere (Vrbetic, 2022). Though the
nature of the opinions on the Bosnian-Croats
diverged significantly, during the run-up to the
election there were much more strongly
associated with the electoral law changes and
the governing structure as implemented after
Dayton than either of the other two.

The attention paid to this
ethnic group revolved around
the electoral law changes

https://twitter.com/zoltanspox
https://twitter.com/MartaVrbetic
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Narratives on Bosniaks

The narratives on Bosniaks, one of the three
constituent peoples of Bosnia & Herzegovina,
centred around exacerbating divisions that
came to bear during the war in the 1990s, or
reflecting upon them. Much of the discussion
detected in this report seemed to focus on the
relationship between the Bosniak and Bosnian-
Serb ethnic groups, with little emphasis on the
role of Bosnian-Croats. 

ANTI-BOSNIAK SENTIMENT AMONG
BOSNIAN-SERBS

A question posed by reddit user u/urnamm-u in
the forum r/AskBalkans “Milorad Dodik
(Bosnian president) claims that Christians and
Muslims cannot exist in harmony. Do you
agree?” (Appendix 1, 22). Although the (albeit
non-representative) answer was “no” with a
factor of more than 3-1, the fact that this
subject was a matter of inquiry is significant, as
it reveals the exposed cleavages in Bosnian
society that have not healed. 

Twitter user @fuadidi expresses his view that
certain actors are capitalizing on these divisions
with shamelessness, claiming that the rhetoric
of Dodik is a step on the road to a repeated
genocide against Muslim 

Bosniaks (Appendix 1, 9). Another angle on this
ethnic tension is the erasing of the other’s
historical claims. Journalist and director of BH
Radio @PejkaMedic seemed to echo the
nationalist Bosnian-Serb sentiment when she
tweeted an article exploring Bosnian and
Serbian identity with the commentary,
“Medieval Bosnia is a de jure Serbian state. King
Tvrtko is a Serbian king. Lilies are a Christian
symbol. Is this hard to remember?” (Appendix
1, 14). While this sort of rhetoric paints
Bosniaks as eternal victims, others argue that
they are not as blameless as they would
appear.
One tweet by @HercegovkaKlo points to the
fact that the SDA, a Bosniak nationalist
conservative party, featured religious extremist
Nezim Halilović Muder in their election
promotional material. Here @HercegovkaKlo
quote-tweets himself: 

APPENDIX 1.32

Generally speaking, there is often used either
strong positive or negative rhetoric when 
 ethnic tensions involving Bosniaks is discussed,
leaving little room for productive discussion. 

The narratives on
Bosniaks centred
around exacerbating
divisions that came
to bear during the
war in the 1990s
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Narratives on feelings of hopelessness

Bosnia & Herzegovina has for many years now
faced both economic and political stagnation
and hopelessness is on the rise. Therefore, the
concept of brain drain is becoming a serious
concern in the country. Approximately around
50-55.000 people leave Bosnia every year,
many of those are young, skilled professionals
seeking a brighter future for themselves (Sito-
Sucic, 2021). This hopelessness stems from the
political differences that have caused the
country to stagnate, have high unemployment
rates, poor public services and persistent
corruption. The current status quo is
something that all entities can agree on, it
doesn’t work for any of the respective entities.
Therefore, this might be one rare instance
where the three entities and the people of
those can agree. However, the expectations for
the politicians to enact change is not high,
making the feeling of hopelessness amongst
people grow. An example of that is
@AgentTajneSile1’s post on Twitter: 

APPENDIX 1.30

This being said, the solutions to the problems
of Bosnia & Herzegovina are highly politicised
and disputed, resulting in potential policies
favourable towards one entity, leaving the
country without much room for progress and
prosperity. The attitude of hopelessness is
greatly reflected in the tweet by @srms_01:

APPENDIX 1.28

The war in Bosnia & Herzegovina was less than
30 years ago, it is still fresh in the memory of
many of the people living within Bosnia and
many have lost friends and relatives which has
created large amounts of fear, depression,
PTSD and anxiety within the country. Therefore,
nationalist parties have been able to promote
the status quo as not ideal but at least it wasn’t
war. The psychological part of why many are
reluctant to push for change is not to be
underestimated, many are not happy with the
current status quo but fear that further
expressing their displeasure might ultimately
create civil unrest.

Narratives on the election

The 2022 general election is of course a major
topic and is omnipresent in Bosnia &
Herzegovina society. This being said, the social
media posts concerning the election are not
positive. General for all posts collected and
concerning this topic are that the author

is deeply unsatisfied, or, at least based on
rhetoric, seem to be so. Whether it concerns a
specific party, a specific politician, the OHR, the
influence from outside, the political system, or
something else connected to the election, the
dissatisfaction is clearly visible. 
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A general theme seems to be that no parties
nor politicians keep their promises. An example
of this, is the following Twitter post by
@JasminMulahusic: 

APPENDIX 1.11

Saying “Do people believe Gavrin’s promise?
(Possibly Gavrilo Grahovac, politician) Those
who believe him, are in big trouble.
#election2022 #narodipravda #fromtheground
#thatsforsure” and on the poster: “Narod I
Pravda (political party, People and justice) - As
soon as you vote for me, I will become a
vegetarian. I promise.” This can be interpreted
as a comment on how politicians often say
absurd things to gain followers or voters. It’s a
comment, possibly directed towards Gavrilo
Grahovac, on how people from this party tell
obvious lies and those who listen to them
should be careful. The politicians act out of self-
interest and could not care less about the
country.

The question about possible election fraud is
also to be found amongst the posts. 

Getting more than 660 liked, 160 retweets and
40 comments, the US-based Ivana Stradner
(@ivanastradner) wrote the following on
Twitter: “Today Putin had a meeting with his
proxy Milorad Dodik (Bosnian Serb, a genocide-
denying secessionist) and I have no doubt Putin
gave him some useful tips for elections in
Bosnia that will take place in October.”
indication that Milorad Dodik in Republika
Srpska is just as corrupt as Vladimir Putin:

APPENDIX 1.18

This leads to hopelessness - nothing can be
done anyway and the election does not really
matter, nothing can improve the country. As an
example, @srms_01, a Bosnian mechanical
engineering student living in Sarajevo,
expresses, in the Twitter-reply above (appendix
1, 28), how she feels alienated from Bosnian
domestic politics, writing: “We have elections
on Sunday here in Bosnia. It will be much more
of a mess. All three constitutive nations will
vote for their respective right-wing parties, that
literally do nothing ro improve our country. All
three of them. So, I can feel your pain.”
There is a certain meaninglessness and anger
connected with the election, and calling
different people war criminals is not unusual -
the war and collective trauma is present even
on social media. A reddit user in the following
post comments on the ineffectiveness of the
US sanctions on HDZ and SNSD, based on
Milorad Dodik, Marinko Čavara,



Željka Cvijanović, Alen Šeranić and Mirsad Kukić
being among the candidates for the election.
The user writes: “American sanctions and
blacklists mean nothing to HDZ and SNSD:
Milorad Dodik, Marinko Čavara, Željka
Cvijanović, Alen Šeranić and Mirsad Kukić are
among the candidates for the elections.”
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It stresses a big problem in society; the past is
still present and the anger and disappointment,
especially in politics, has not gone away -
people do not believe that the election will
change anything for the better.APPENDIX 1.44

People do not believe
that the election will
change anything for the
better.

Narratives on OHR

Much of the narrative surrounding the Office of
the High Representative (OHR) in the run–up to
the election on 3 October involved speculation
on the potential changes to the electoral law,
which were eventually implemented on the day
of the election itself by the High
Representative, Christian Schmidt. The red
thread throughout much of the discussion on
this topic involved the role of external parties in
the Bosnian political environment through the
OHR. 

OFFICE OF THE HIGH REPRESENTATIVE &
ELECTION LAW

Twitter user @nedadmemic, raised in Sarajevo
and now living in Vienna, emphasises the
outsized influence that EU member states have
over the office and how the actions of the office
holder often seem to reflect an arrogant
positioning. In this tweet, he echoes a
sentiment put forward by Michael Martens, a
journalist for the Frankfurter Allgemeine
Zeitung on his impressions about Christian
Schmidt following an interview with him in
September, namely that there is an impression
seemingly shared by many in Bosnia &
Herzegovina that Schmidt will not succeed in 

implementing his vision of the electoral law
changes and that his tenure will largely prove
to be a failure.

APPENDIX 1.35

At another point, @nedadmemic also tweets
about the involvement of the Croatian
government in negotiating the amendments to
the electoral law - pointing out the audacity of a
foreign government so blatantly involving itself
in the domestic affairs of a neighbour, arguing
that elsewhere on the continent, this would not
stand. 
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@IsmailCidic, the president of the Bosnian
Advocacy Center, had a similar response to the
admission from the Croatian government, but
went further, declaring that Schmidt ought to
resign.

APPENDIX 1.51

APPENDIX 1.38

OFFICE OF THE HIGH REPRESENTATIVE &
ETHNIC TENSIONS 

Others focused less on the role of the
international community in impacting election
law, instead focusing on the relationship
between the Office of the High Representative
and the existing ethnic tensions in Bosnia &
Herzegovina. The Director of the Srebrenica
Memorial Center, @suljagicemir1, blasted
Schmidt saying “The kind of racism white
European Christian men get away with when
discussing Bosnia and it’s (sic)
Bosniaks/Muslims is simply unbelievable” in
reference to his statement referring to
Bosniaks self-identifying as Croats and
“outvoting” them for the Croat seat of the
tripartite presidency. 

APPENDIX 1.49

This sort of commentary on the interplay
between the Office of the High Representative
and ethnicity drove more engagement than
more aggressive tweets criticising whole swaths
of people for their ethnicity - such as when
@JStjepandic pointed out what he saw as the
hypocrisy of Bosniaks - generally speaking - in
response to the proposed changes of the
election law. An example of this can be seen in
the following post, where @JStjepandic quote-
tweets @adicerimagic, Senior Analyst at the The
European Stability Initiative:

APPENDIX 1.53

A unique balance between the two was the use
of the OHR, or of Schmidt himself, as a political
symbol for a pro-Western orientation, as
@diplomatijaRS did when he tweeted a photo
of Jelena Trivić, a critic of Milorad Dodik and a
candidate for president of Republika Srpska for
the PDP and the SDS, standing next to Schmidt
- juxtaposed with a photo of Dodik shaking
hands with Vladimir Putin.  The tweet is
captioned, “The choice has never been easier!”
(Appendix 1, 20).  Based on the post history of
the user, it is clear that this is an endorsement
of Dodik and a pro-Russian agenda.
Fundamentally, the narrative on the Office of
the High Representative centres around the
changes to the electoral law and on the
outsized and arguably undemocratic role that
Schmidt has in Bosnian politics. 

https://twitter.com/diplomatijaRS
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Narratives on the International Community

Since the signing of the Dayton Agreement in
December 1995, the international community
has played a significant role in the region, and
its presence was certainly felt during the run-up
to the election. Much of the discussion
regarding the direct involvement of the
international community in Bosnia &
Herzegovina revolves around the role of the
Office of the High Representative (see previous
section). Nevertheless, there is indeed a
broader view of the narrative of the
international community in rhetoric
surrounding the election. The dominant
narrative seemed to suggest that the election
was a choice between a closer alignment with
the West and a pathway to EU integration and
NATO membership on one hand and a further
ethnic splintering with a Russian-aligned
Republika Srpska on the other. A secondary,
but equally important narrative, seemed to
suggest that Bosnia is simply a pawn in a game
between major world powers, a sentiment that
seems to echo the general feelings of
hopelessness among Bosnians (see sections
above). 

WESTERN ALIGNMENT VS. ETHNIC
SPLINTERING 

Despite not receiving a tremendous amount of
engagement, @strategistpin’s tweet featuring a
photo of newly-elected Giorgia Meloni sitting
across the table from Milorad Dodik with a map
of Bosnia & Herzegovina in the background is
perhaps one of the more striking examples of
the first narrative. “Bosnia is Europe's litmus
paper for fascism. If you wanna know if
someone's a fascist, just ask them what they
think about independent, egalitarian Bosnia &
Herzegovina. [...]” reads the tweet (Appendix 1,
31). The @KubaBielamowicz, a Polish analyst of
Central, Southeast Europe, and the Western
Balkans at the Institute of New Europe offered
a more sober tone on this

same divide - highlighting Milorad Dodik’s anti-
Western rhetoric prior to his meeting with
Vladimir Putin in September (Appendix 1, 17). 

BETWEEN A ROCK AND A HARD PLACE -
MEDDLING IN THE REGION FROM BOTH THE
WEST AND RUSSIA 

While there is significant criticism directed
toward the more illiberal elements opposing a
more Western orientation, there is also
disappointment and frustration aimed at both
European and Bosnian politicians toward the
lack of progress toward accession to the
European Union. A Senior Analyst at the The
European Stability Initiative, @adicerimagic
tweets about this, highlighting the
conditionality that the EU applied to Bosnia’s
potential candidate status (Appendix 1, 12). The
secondary narrative centres around what
appears to be a cynical approach to the place
of Bosnia & Herzegovina on the world stage. An
example of this can be seen in a reply to a
tweet by Jasmin Mujanović, in which he states
that both Dodik and the Democratic Front, a
Montenegrin right-wing political coalition, are
being bankrolled by the Russian state.
@VonFischer2 claims that the international
community (as represented by US, UK, and EU
flag emojis) has long known this fact and
allowed it to continue, while using the political
situations in Bosnia & Herzegovina and
Montenegro to obstentiably further their own
agendas in the region:

APPENDIX 1.2

These two narratives - one about a choice
between democracy and integration or

https://twitter.com/adicerimagic


or illiberalism and division and a second about being buffered between outside forces - seem to share
the same core message: a sense that a deep division exists in Bosnian politics and a distrust in the
international community to help reconcile it.
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Narratives on Russian influence

Russian influence has  been well documented 
 in Eastern Europe and in the Balkans. Vladimir
Putin has on numerous occasions met with
both the Serbian President, Aleskander Vucic
and the now President of Republika Srpska,
Milorad Dodik. 

RUSSIA AS A DESTABILISING FORCE - A
BOSNIAK PERSPECTIVE 

Russia and the Russian invasion of Ukraine has
further created a “us vs them narrative”, with
the western society and EU on one side, while
Russia and their supporters stand on the
opposing side. This has definitely had a trickle
down effect and further created tensions in
Bosnia & Herzegovina which has fueled an “us
vs them narrative”. 

The prevailing discourse and narrative of the
Bosniaks has been that Russia’s intention is to
destabilise the region and to be supportive of
Milorad Dodik’s secessionist ideas. The
prevailing narrative between Bosniaks and the
international western society has been negative
towards Russia and Russian influence, which is
exemplified by @JakubJanda:

APPENDIX 1.58

because of his affiliation with Putin and
secessionist rhetoric. The US later also
enhanced their sanctions towards Dodik, on 3
October, for  similar reasons (Blinken, 2022).

Furthermore, the negative narratives of the
international community likely contributed to
the UK introducing sanctions against  Dodik APPENDIX 1.59

RUSSIA AS A CULTURAL BROTHER - A
BOSNIAN-SERB PERSPECTIVE



On the other side of the “us vs them narrative”
stands many Bosnian-Serbs who welcome
Russian influence and point out the historical
ties that Russia has to the region. Bosnian-
Serbs and Russians share a strong religious
connection as both are predominantly Eastern
Orthodox and find a cultural common ground.
There is growing bilateral relations and
economic relations between Republika Srpska
and Russia, but the Republika Srpska part is still
heavily reliant on EU trade and Russia’s
economic leverage over Bosnia is still relatively
limited, as exports from Republika Srpska to
Russia is well below 1% and well below 2% for
imports (Ruge, 2022).

Furthermore, Foreign Direct Investment (FDI) is
also only 4 percent from Russia in Bosnia as a
whole. This is often not publicised and the
discourse of Russian dependence is often the
prevailing discourse between the Bosnian-
Serbs. Therefore, Bosnian-Serbs as well as
Serbian nationals have had a more positive
tone towards of Russia, often regarding them
as brothers, as exemplified by @markokena
above (Appendix 1.59), saiying: “Montenegro is
Serbia - Republika Srpska is Serbia - Macedonia
is Serbia - the end of Serbia ❤  is Bosnia and
Herzegovina - Ukraine is Russia, Kosovo is
Serbia ☦ ☦ ☦ 🏴‍ ☠  ️🇷🇸 Long live brother Russia
🇷🇺 ❤ ,️ long live mother Serbia. ❤️🇷🇸.”
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Other

Along with the above analysed topics many
others are present on social media concerning
Bosnia & Herzegovina. General for many of the
posts are the hostile rhetoric and in some
cases, direct threats. An example of this can me
seen in the Twitter post by @LegacyMarshalls:

APPENDIX 1.6

This tone is also used against women.
Generally it is known that “Bosnian women in
politics face little or no protection against
gender-based abuse online” (Salkanovic, 2022)
and the surprisingly few posts about women
collected by the STOs support this. An example
is a reply to a tweet by the director of BH Radio
Pejka Medic where @vedranrodic writes: “Is
that Pejka found retarded in the hallway again,
unable to find the office?”

There is no physical threat in the post, but she
is called “retarded” and “unable to find the
office”. These types of phrases are unlikely to
be used for male’s in power. On the authors
page other tweets can be found which are not
sympathetic towards women, for example
“Finally, with some consulting, I learned the
name of the female version of the unpopular
mansplaining. Ringing 😂”.

As well as aggression towards women, it is
generally known that there is a lot of dis- and
misinformation on social media concerning
bosnian politics. This has been hard to detect
directly in the posts collected for this report,
but an interesting example on how the label
“fake news” is being used to actually share fake
news is the following eply on Twitter by
@HrvPor982: 

APPENDIX 1.15

https://balkaninsight.com/author/maida-salkanovic/


It might be a hostile state actor troll account or
hurtful individual who is pushing an assessed
disingenuous disinfo/misinfo narrative that
Bosniak Muslims claim genocide denial for
“unitarist Islamist goals”. Genocide is often the
topic when it comes to dis- and misinformation
which can have something to do with how the
common history in Bosnia & Herzegovina is
told amongst the different groups. An example
could be the following answer on Twitter by
@Croatorum925Rex:

APPENDIX 1.3
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APPENDIX 1.5

APPENDIX 1.10

Writing: “Does a “Razzie” for bad politicians
exist? For all these thickheads on the posters,
regardless of which party. How much money
haven’t you spent on campaigns, better if we all
together cleaned the earth (Country) of trash,
in an action of joint effort. #election2022
#bh2022#bh."

Finally an example has been collected
concerning the environment. It is a topic that
takes up great space in politics in many other
countries, but not as much

There is no physical
threat but these
types of phrases are
unlikely to be used
for male’s in power.

in Bosnia & Herzegovina. Here @IgorTomi1
states that people are angry at the excessive
use of money on lesser important things, when
other aspects (such as environment) should be
prioritised and dealt with in unity:

Conclusion and recommendations

Looking at the sixty social media posts from different (though primarily Twitter) platforms, it becomes
clear that the Bosnian political environment, if not fully, then to some extent, is reflected in the social
media landscape. The domestic focus is striking and the posts tend to be extreme and aggressive, and
generally there is a hostile online behaviour - often the answers are more antagonistic than the
original posts. Many posts are negative and destructive, filled with hate and focusing on what does not
work and what the author doesn't like. There is not much hope for the Bosnian future to be found
online. There's a strong sense of ‘us vs them’ in most posts; setting two persons, groups or likewise up
against each other. Specific politicians and also specific ethnic groups are often the centre of attention,
either being called names, victimised or villainized.



The fact that it is always a quite black and white view leaves very little room for productive discussion.
 
Though this report with its sixty posts does not depict the general media picture surrounding Bosnia &
Herzegovina, it does support the thesis that the social media landscape of Bosnia & Herzegovina
reflects the political landscape. It makes it visible that  towards the election were cases of polarization,
extreme and aggressive rhetoric and dis- and misinformation was commonplace.

Online initiatives such as the Center for Humanitarian Dialogue’s Bosnia and Herzegovina’s Social
Media charter should be promoted and funded to facilitate safer and calmer spaces online

International organisations with credibility and expertise, such as the OSCE, should develop
training packages for media and social media literacy

The OHR should continue fact checking and debunking disinformation 

Embassies such as the British and US embassies should also offer support to combatting dis and
misinformation online, and the EU should establish a greater online presence which counters
these challenges

Social media outlets should continue their work into closing down troll farms and bot accounts

RECOMMENDATIONS:
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Hyperlink: https://twitter.com/_JakubJanda/status/1505244451844894721

Post 1.59 // 18 JUL 2022 // @markokena // Twitter
Hyperlink:
https://twitter.com/markokena/status/1548935523347087360

Post 1.60 // 10 AUG 2022 // @Dragan_Covic // Twitter
Hyperlink:
https://twitter.com/Dragan_Covic/status/1557340082746580992

https://twitter.com/_JakubJanda
https://twitter.com/markokena
https://twitter.com/Dragan_Covic

